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•
•
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•

The following discussion should be read in conjunction with our audited consolidated financial statements and 
accompanying notes thereto included elsewhere in this Annual Report. The following discussion includes certain forward-
looking statements. For a discussion of important factors, including the continuing development of our business and other 
factors which could cause actual results to differ materially from the results referred to in the historical information and 
the forward-looking statements presented herein, see “Item 1A, Risk Factors” and “Cautionary Note Regarding Forward-
Looking Statements” contained in this Annual Report.  



Unless the context requires otherwise, references to ‘‘PetIQ, Inc.,’’ ‘‘PetIQ,’’ the ‘‘Company,’’ ‘‘we,’’ ‘‘our’’ or ‘‘us’’ 
refer collectively to PetIQ, Inc. and its consolidated subsidiaries, including PetIQ Holdings, LLC, a Delaware limited 
liability company, which we refer to as “HoldCo.” 

Attractive Pet Industry Trends

Pet Humanization

Increasing Consumer Focus on Pet Health and Wellness

Increasing Focus on Affordable Products and Services: 

 

Increasing Pet Population:  

 



Increasing Market Size and Consumer Spending

Strong Growth in Pet Products

Growth of Pet Medication Purchases from Retail and E-commerce Channels

Grow Consumer Awareness of Our Products in the Retail & E-commerce Channels

Increase Volume of Products with Existing Retailer & E-commerce Partners

Provide Veterinarian Services in Conjunction with our Retail Partners



•

•

•

•
•

•
•



Rx Medications 

OTC Medications and Supplies 

Health and Wellness Products 



Proprietary Value-Branded Products

Distributed Products 



Fulfillment, Warehousing and Shipping 









You should carefully consider the risks described below in addition to the other information set forth in this Annual Report. 
If any of the risks, events, and uncertainties described in the risk factors listed below actually occurs, our business, results 
of operations and financial condition may be materially and adversely affected. The risk factors listed below are not 
exhaustive. Additional risks not currently known to us or that we presently deem immaterial may emerge or become 
material at any time and may negatively impact our business, reputation, financial condition, results of operations or the 
trading price of our common stock

There is significant uncertainty regarding the extent to which and how long the COVID-19 pandemic and its related 
effects will impact the U.S. economy and related demand for our products and services and, as a result, our business 
and future operating results and financial condition. 

We may seek to grow our business through acquisitions of or investments in new or complementary businesses, 
facilities, technologies or products, or through strategic alliances, and the failure to manage acquisitions, investments 
or strategic alliances, or the failure to integrate them with our existing business, could have a material adverse effect 
on us. 

•
•



•
•
•
•
•
•

We are dependent on a relatively limited number of customers for a significant portion of our net sales. 

We may not be able to successfully implement our growth strategy in our Products segment on a timely basis or at all. 

•
•



•

•
•
•
•
•

We may be unsuccessful in opening new wellness centers, which could adversely affect our growth

•

•
•
•
•
•

•

If we continue to grow, we may not be able to manage our growth effectively. 



We operate in a highly competitive industry and may lose market share or experience margin erosion if we are unable 
to compete effectively.  

Resistance from veterinarians to authorize prescriptions, or attempts/efforts on their part to discourage pet owners to 
purchase from retailers and pharmacies could cause our net sales to decrease and could materially adversely affect our 
financial condition and results of operations. 

Any damage to our reputation or our brand or sub-brands may materially adversely affect our business, financial 
condition and results of operations.  



Our growth and business are dependent on trends that may change, and our historical growth may not be indicative of 
our future growth. 

There may be decreased spending on pets in a challenging economic climate. 

Our business depends, in part, on the sufficiency and effectiveness of our marketing and trade promotion programs 
and incentives. 



To the extent our retail customers purchase products in excess of consumer consumption in any period, our net sales 
in a subsequent period may be adversely affected as our retail customers seek to reduce their inventory levels. 

We may not be able to manage our manufacturing and supply chain effectively, which may adversely affect our results 
of operations. 

We rely on third parties to provide us with materials and services, and are subject to increased labor and material costs 
and potential disruptions in supply. 



Shipping is a critical part of our business and any changes in, or disruptions to, our shipping arrangements could 
adversely affect our business, financial condition, and results of operations. 

The growth of our business depends in part on our ability to accurately predict consumer trends, successfully introduce 
new products and improve existing products, and expand into new offerings.

A failure of one or more key information technology systems, networks or processes may materially adversely affect 
our ability to conduct our business. 



Our success depends on our ability to attract and retain key employees and the succession of senior management. 

We may experience difficulties hiring skilled veterinarians due to shortages that could disrupt our business.

If our products or services are alleged to cause injury or illness or our products fail to comply with governmental 
regulations, we may need to recall our products and/or may experience related claims and reputational damage. 

Failure to protect our intellectual property could harm our competitive position or require us to incur significant 
expenses to enforce our rights. 

“PetIQ,” 
“PetArmor,” “VIP Petcare,” “VetIQ PetCare,” “VetIQ,” “Capstar,” “Advecta,” “SENTRY,” “Sergeants,” 
“TruProfen,” “Betsy Farms,” “PetAction,” “Minties,” and “Delightibles”



We may be subject to intellectual property infringement claims or other allegations, which could result in substantial 
damages and diversion of management’s efforts and attention. 

•
•
•
•
•
•

Adverse litigation judgments or settlements resulting from legal proceedings relating to our business operations could 
materially adversely affect our business, financial condition and results of operations. 



We are subject to extensive and ongoing governmental regulation and we may incur material costs in order to comply 
with existing or future laws and regulations, and our failure to comply may result in enforcement, recalls and other 
adverse actions or significant penalties.  

•

•
•

•
•



Failure to comply with federal, state and international laws and regulations relating to permit and/or licensing 
requirements, or the expansion of existing or the enactment of new laws or regulation relating to permit and/or 
licensing requirements, could adversely affect our business and our financial condition. 

If we fail to comply with governmental regulations applicable to our Services business, various governmental agencies 
may impose fines, institute litigation or preclude us from operating in certain states. 

Changes affecting the availability of the London Inter-bank Offered Rate (“LIBOR”) may have consequences for us 
that cannot yet be reasonably predicted. 



We have incurred net losses in the past and may be unable to sustain profitability in the future. 

If our cash from operations is not sufficient to meet our current or future operating needs, expenditures and debt 
service obligations, our business, financial condition and results of operations may be materially adversely affected. 



The trading price of our Class A common stock is highly volatile and could reduce the market price of our shares of 
Class A common stock in spite of our operating performance.  

Our quarterly operating results may fluctuate significantly and could fall below the expectations of securities analysts 
and investors due to seasonality and other factors, some of which are beyond our control, resulting in a decline in our 
stock price. 

•
•
•
•
•
•
•
•

Our principal asset is our interest in HoldCo, and, accordingly, we depend on distributions from HoldCo to pay our 
taxes and expenses. HoldCo’s ability to make such distributions may be subject to various limitations and restrictions. 



If we are deemed to be an investment company under the Investment Company Act of 1940, as amended (the “1940 
Act”), as a result of our ownership of HoldCo, applicable restrictions could make it impractical for us to continue our 
business as contemplated and could have a material adverse effect on our business. 

Anti-takeover provisions in our organizational documents and Delaware law might discourage or delay acquisition 
attempts for us that you might consider favorable. 

•
•



•
•
•
•
•

•

Our board of directors is authorized to issue and designate shares of our preferred stock in additional series without 
stockholder approval. 

 

Unanticipated changes in effective tax rates or adverse outcomes resulting from examination of our income or other 
tax returns could adversely affect our results of operations and financial condition. 

•
•
•
•





The information contained in the following chart is not considered to be “soliciting material,” or “filed,” or incorporated 
by reference in any past or future filing by the Company under the Securities Act or Exchange Act unless and only to the 
extent that, the Company specifically incorporates it by reference



We conduct our business through PetIQ, LLC and its subsidiaries. The following discussion and analysis of our financial 
condition and results of operations should be read together with our financial statements and related notes and other 
financial information appearing elsewhere in this Annual Report. This section of this Annual Report generally discusses 
2021 and 2020 items and year-to-year comparisons of 2021 to 2020. Discussions of 2019 items and year-to-year 
comparisons of 2020 and 2019 that are not included in this Annual Report can be found in “Management’s Discussion 
and Analysis of Financial Condition and Results of Operations” in Part II, Item 7 on our Annual Report on Form 10-K 
for the year ended December 31, 2020. This discussion contains forward-looking statements that reflect our plans, 
estimates, and beliefs and involve numerous risks and uncertainties. Actual results may differ materially from those 
contained in any forward-looking statements. See “Cautionary Note Regarding Forward-Looking Statements.”  



Net Sales 

Gross Profit 

Selling, General and Administrative Expenses 



Net (Loss) Income 

Non-Controlling Interest 



$'s in 000's 

Net sales 

Consolidated Net Sales 



Gross profit 

Selling, general and administrative expenses 

 

 

 

Other expenses 



Pre-tax net loss 

Tax (expense) benefit 

Segment Adjusted EBITDA



 

$'s in 000's 

$'s in 000's 



 
Consolidated Non-GAAP Financial Measures
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Cash provided by or used in Operating Activities 

Cash used in Investing Activities 

Cash provided by Financing Activities 

Description of Indebtedness  



Revenue Recognition 

Inventories 

Accounting for Income Taxes 

 



Interest Rate Risk 





Opinion on the Consolidated Financial Statements

Change in Accounting Principle

Basis for Opinion



Critical Audit Matter

Evaluation of deferred tax assets recorded for exchange transactions 

•

•



 



  
  











Notes to the consolidated financial statements 



$'s in 000's 

$'s in 000's 





Adopted Accounting Standard Update). 
 

When Performance Obligations Are Satisfied



Variable Consideration

Significant Payment Terms

Shipping and other costs

Warranties & Returns



Contract balances







$'s in 000's 

$'s in 000's 



$'s in 000's 

($'s in 000's)



($'s in 000's) 

Senior Secured Asset-Based Revolving Credit Facility – ABL  
 

Senior Secured Term Loan Facility – Term Loan B 
 



Convertible Notes 



Capped Call Transactions 

Amended & Restated Credit Agreement 

Amended & Restated Term Loan Credit Agreement 

General Other Debt 



$'s in 000's 

($'s in 000's) 



$'s in 000's 



$'s in 000's 

$'s in 000's 

$'s in 000's 



$'s in 000's 

 
 

21.0  21.0 21.0
(0.2)  0.6 1.3
(0.1)  (2.4) (4.0)
1.0  (0.6) (0.4)
6.8  0.6 0.1

(15.7)  (2.3) 0.8
(42.9) (255.2) 0.4

(0.8)  (0.4) (0.4)
 (30.9)  (238.7)  18.8



$'s in 000's 



(in 000's, except for per share amounts) 

PetIQ, Inc. Omnibus Incentive Plan 



PetIQ, Inc. 2018 Inducement and Retention Stock Plan for CVC Employees





$'s in 000's 





$'s in 000's 

$'s in 000's 

$'s in 000's 

$'s in 000's 



$'s in 000's 

 
$'s in 000's 

 
$'s in 000's 

 



Internal Control – Integrated Framework (2013)





Opinion on Internal Control Over Financial Reporting

Basis for Opinion 

Definition and Limitations of Internal Control Over Financial Reporting
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